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Results of the survey

The Target group of the UK survey was a representative mix of adult respondents from different age
groups and backgrounds. A total of 17 people agreed to take part.
The survey was carried out using ‘SurveyGizmo’ – a powerful data online collection and analysis tool.
Each question is examined in turn with graphical analysis first, the data second and finally a
comment on each.

1

Of the 17 respondents only 10 people (58%) had debt. This is an interesting finding as it indicates
that the sample is perhaps not representative of the UK population as a whole.

2

Most people who have debt are indebted to only one institution although it is not clear how many
different loans could be in place within that one institution.

3

A near equal split between bank and non-bank institutions.

4

A resounding lack of ‘instant credit’ users – very wise!

5

Utility costs do make up a significant part of people’s budget but in most cases (53%) less than 25%.

6.

Although ‘negligible’ in most cases it is interesting to note that 30% of the sample felt that their
mobile phone was above that level.

7.

In our sample all but one were able to keep up the payments.

8. What is your monthly payment?
There were eight responses:
• £550
• £400
• £170
• £350
• £198
• £426
• £190
• £50
These figures are self explanatory – higher figures presumably related to mortgages.

9.

A wide spread with equal numbers of respondents in each category.

A confident indication that over 90% were able to understand the terms and conditions without
external help.

11

Most people (82%) were able to work out the amount of interest they would be paying.

12

It is interesting that 3 people did not (or do not remember) getting a ‘repayment plan’ when their
loan was taken out.

13

It is difficult to pick out what this tells us without a more detailed analysis of individual responses.

14. Which clause of the credit agreement between you and the bank, did you find to be most
disadvantageous for you (describe)
Only three responses:
•
•
•

The one which states the penalty for default in payments
Don't understand question
None

Self explanatory
15.

In the great majority of cases the % is a healthy ‘less than 25%
16 What is your repayment period of this loan?
Responses
•
•
•
•
•
•
•
•
•
•

25 years
25 years
4 years
Various
5 years
35 years
36 months
3 years
2 years
I am a student and so when I earn over £10000 I pay back a %

Again these figures would indicate two mortgages (25 years) while the others range between 2 and 5
years.

17

Housing and vehicles make up the great majority as would be expected.

18

A 50:50 split although there seems to be an anomaly between this and previous responses.

19

It is encouraging that none of the respondents in this section were in difficulty with their loans.

20

Unsure how we had a response in this category as all said ‘yes’ above.
21. What is your monthly payment?
Only 2 responses:
• £300
• £35
Again – there are some confusing results here which do not appear to tally.

22.

All less than 25%
23. What is your repayment period of this loan?
Only 2 responses:
•
•

9 years
2 years

Inconsistent responses.

100% are able to service the loan.

25

This would be an interesting follow up to make to look at people’s views / opinions on the help that
is available for people in debt.

26

This indicates that our survey was somewhat unbalanced with a great majority of respondents being
male.

27

The range follows a normal distribution with most respondents in the 26 – 45 age range.

Most respondents were educated to a level a little above that which would be expected in the
general public.

29

These figures show that most were employed people.

UK Summary
The survey was carried out to try to give a ‘snapshot’ of the current situation in the different partner
countries and there are some interesting findings. Having said that, the survey is flawed in many
ways and in the UK at least there were many issues raised by respondents, and ourselves, in relation
to the survey.
Our first problem was to identify suitable respondents. Debt is a very delicate issue and not
something people wish to share with others. To overcome this we turned the paper-based survey
into an electronic version to keep it anonymous. This led to some success in improving take-up but a
large group of people who were invited to take part did not. This meant that we only had 17
respondents which is not enough to provide meaningful data.
The structure of the questionnaire, and some of the questions, also caused some confusion and with
hindsight, various improvements could be suggested, such as clearly separating Mortgages from the
other questions. Many people do not see their mortgage as a debt because they may have a huge
amount of equity in the house that could be used to pay off the remaining debt should there be a
repayment problem and the house has to be sold.
Also student debt is a major issue here in the UK with students building up huge debts by the time
they start work. For this year, 2012 the average student debt on graduation is £26,000 – although it
must be stated that the repayment terms are very favourable for the graduate through a
Government sponsored repayment scheme. The survey did not allow these debts to be clearly
identified. Also there were problems where someone had more than one loan from an institution
and it was unclear how they should complete the survey in that case.
On reflection it might be interesting to have a survey / questionnaire to find people’s attitudes to
debt rather than to examine their own situations. This would have been far less intrusive and people
would have been very happy to give their views! It would also have meant that we could have
invited a wider range of people to participate, including people from our extensive client list who we
obviously did not contact for this survey!
UK – Crystal
Richard Jack
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